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M I N U T E S
OF A SPECIAL MEETING OF THE COUNCIL OF THE CITY OF CAPE TOWN
HELD IN THE COUNCIL CHAMBER, 6 TH FLOOR, PODIUM BLOCK, CIVIC
CENTRE, 12 HERTZOG BOULEVARD, CAPE TOWN ON 24 APRIL 2002 AT
10:00 A.M

____________________________________________________________.
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SPC 29/04/02
EXCO 44/04/02 SOLID WASTE MANAGEMENT SERVICES: FRAMEWORK
FOR SERVICE DELIVERY, SERVICE LEVELS AND
FUNDING OPTIONS
(A VAN VUUREN) (TYGERBERG ADMINISTRATION)

RESOLVED that:

(a) the PricewaterhouseCoopers Report entitled
“Development of a Framework for Service Delivery,
Service Levels and Funding Options – Solid Waste
Services” be adopted as an interim policy document
and the following proposed policies and
recommendations be adopted:

i. service Delivery Option 4 as agreed with the
“internal customers” and described in paragraph
9.1 of the report

ii. service boundaries as described in paragraph 9.2
of the report

iii. level of service for domestic collections, i.e. a
rudimentary service to all informal households on
Council property to be funded from rates, a basic
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service to be funded from rates/basic charges and
rebated on affordability (option 4 only) and current
service level (option 3 & 4 only) with higher levels
of service consumption per service point funded
from tariffs and rebated on current service level
(option 3 & 4 only) as described in paragraph 9.6 of
the report
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iv. level of service for trade collections, i.e. a
rudimentary ad-hoc service to informal traders as
per Council policy to be funded from rates, a basic
service to be funded from tariffs with higher levels
of service consumption by the trade customer
funded form tariffs, as described in paragraph 9.6
of the report

v. level of service for garden refuse and limited free
disposal at landfill sites and drop-off areas as
described in paragraphs 9.3.3, 9.3.4 and 9.3.5 of
the report

vi. tariff policy by-laws be enacted under section 74 of
the Systems Act within the context of a carefully
determined system of service levels which will
mitigate the risk to Council of a legal challenge.

(b) the policy be further developed through submission to:

i. Subcouncils

ii. relevant portfolio committees

iii. EXCO and Council
together with a public participation process, including at
Subcouncil level

(c) the implementation plan be prepared and submitted

(d) the directorate, after receiving public comments and
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Subcouncil input, prepare a report on the current and
proposed handling of waste and cleansing, in particular
along routes and in areas with a high tourist impact.
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